
Having a place to live that meets your 
needs is vital to your health and well-being.

Vaya Health’s Permanent Supportive 
Housing (PSH) program can make that 
happen. PSH finds housing for people 
with a disability who are experiencing 
homelessness. PSH pays your rent and 
helps you stay in your home for good.  

Vaya has PSH programs in Alexander, 
Caldwell, Clay, Cherokee, Graham, 
Haywood, Jackson, Madison, Macon, 
McDowell, and Swain counties.

Permanent Supportive Housing 
Building a Bridge  
to Security

For other questions or housing help, please call Vaya’s Member and 
Recipient Service Line at 1-800-962-9003, Monday-Saturday, 7 a.m. to 6 p.m.

How to get started:
1.	Call 2-1-1 or Vaya’s Housing team  
at 1-800-962-9003, ext. 4560.

2.	Ask for a Coordinated Entry referral –  
this is the name of the process that  
matches you to the best housing option.

Staff will connect you to the resources you need.

For more PSH information visit hud.gov/program_
offices/comm_planning/coc/faqs or contact Vaya’s 
Housing team by calling 1-800-962-9003, ext. 4560 
or emailing housingteam@vayahealth.com.

http://hud.gov/program_offices/comm_planning/coc/faqs 
http://hud.gov/program_offices/comm_planning/coc/faqs 
mailto:housingteam%40vayahealth.com?subject=

